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Abstract—The Covid-19 pandemic bears some resemblance to the Spanish Flu outbreak that 
occurred in the 20th century. The impact of the Covid-19 pandemic has its own way of dealing 
with it, for example, there are application sites that can accommodate micro and small 
entrepreneurs who are affected by Covid-19, namely e-commerce. This study aims to examine 
the role of e-commerce in strengthening the economy during the Covid-19 pandemic and review 
it from a historical perspective. This study used a qualitative descriptive method, meanwhile the 
data of this study data consisting of 19 articles and 1 website. The results of this study revealed 
that there is an increase in the number of e-commerce access during the Covid-19 pandemic. 
This shows that e-commerce can help the community in several aspects, one of which is 
strengthening economic aspects during the Covid-19 pandemic. In addition, there are similarities 
between the current pandemic situation and the Spanish Flu outbreak experienced during the 
Dutch colonial period. This research is expected to be a reference for people who want to know 
about the role of e-commerce during the pandemic. 
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INTRODUCTION 
The world has recorded a new history of 

events that shocked the whole world at the end 
of 2019. The incident began with the 
emergence of a new virus that is a new variant 
of coronavirus and was first discovered in 
Wuhan, China, and spread massively to 
various parts of the country (Valerisha & 
Putra, 2020). The virus is called Severe Acute 
Respiratory Syndrome Coronavirus-2 (SARS-
CoV-2) (Susilo et al., 2020) and causes a new 
outbreak of the disease termed the COVID-19 
outbreak. Common symptoms of infection by 
infected individuals are headache, phlegm 
cough, hemoptysis, and diarrhea (Ridlo, 2020). 
The massive spread of the virus causing 
COVID-19 disease is categorized as a 
pandemic by the World Health Organization 
(WHO). 

A Covid-19 disease that spread rapidly 
makes Indonesia one of the countries 
experiencing the disease outbreak. COVID-19 
causes various impacts in various aspects, such 

as health, economy, and education. The 
Government of Indonesia has made various 
considerations to maintain aspects of life so as 
not to experience deterioration. The policy that 
has been done by the Indonesian government 
is the Pembatasan Sosial Berskala BesaR 
(PSBB) policy, which is a policy that makes 
people's mobility limited in order to minimize 
the spread of the COVID-19 virus. Pembatasan 
Sosial Berskala Besar (PSBB) is listed in 
Peraturan Pemerintah (Government 
Regulations) Number 21 of 2020 (Tuwu, 
2020). 

The Indonesian government's policy on 
large-scale social restrictions is an effort to 
reduce the spread of COVID-19. In each 
policy, there are risks in its determination. In 
this case, the policy has a drastic impact on the 
economic sector. In the economic sector, both 
small and large businesses are affected by the 
COVID-19 pandemic. Businesses consider the 
business or health of the workers. Therefore, 
the government recommends that businesses 
hire employees of a company to work from 
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home only (WFH) (Purwanto, 2020). 
However, businesses that have deteriorated in 
terms of business income will do dismissal or 
termination of work from those employees. 
This causes the unemployment rate to grow as 
a result of the termination of employment 
rights. Therefore, individuals who experience 
termination of employment rights are 
encouraged to open or set up their own 
businesses to earn income and improve the 
Indonesian economy. Individuals who 
experience layoffs, can look for other 
alternatives by utilizing technological 
advances to increase income, for example 
selling through e-commerce. The issue 
regarding the role of e-commerce in 
strengthening the economy during the COVID-
19 pandemic is important to study because 
through this the public can know that e-
commerce has benefits that can be used to 
increase income. 

Independent businesses established by a 
person or group of people are currently 
popular to be marketed through online media. 
Online media can be either social media or e-
commerce that becomes a container of sellers 
and buyers to make transactions. E-commerce 
or electronic commerce is part of e-business, in 
addition to using network technology, also 
using electronic mail, database technology, 
and other forms of non-computer technology, 
such as payment methods and shipping 
methods. E-business is believed to be broader 
because it includes consumer services, a 
collaboration between business partners 
supported by electronic media as a means of 
transaction (Fauzi, Al-Khowarizmi, & 
Muhathir, 2020). E-commerce is the impact of 
globalization affecting Indonesia. 
Globalization itself is the entry of foreign 
cultural influences into a country. The impact 
of globalization can be categorized into 
positive and negative impacts. The positive 
impact that can now be felt in Indonesia is the 
development of technology that facilitates 
daily life, such as working, studying, to meet 
daily needs or can be termed by shopping for 
daily needs. 

E-commerce is used as a place to conduct 
transactions between sellers and buyers. E-
commerce is chosen by manufacturers and 
consumers because there are various 
conveniences offered by the application site. 
Moreover, during the COVID-19 pandemic, 
the government recommends that people stay 
at home or do activities at home to minimize 
the transmission of COVID-19. Therefore, 
people choose to meet their needs online 

through e-commerce application sites and 
market products sold through the application 
site. In addition, e-commerce makes a source 
of income from some circles and thus e-
commerce serves as an economic booster, 
especially during the COVID-19 pandemic. 

Some related studies have conducted 
about E-Commerce during Covid-19 
previously. (Mandasari & Pratama, 2020) in 
their study about ‘the effect of e-commerce on 
the income and sales volume of MSMEs in 
Denpasar City’ revealed that E-Commerce has 
a positive and significant effect on income; 
this means that using e-commerce during the 
COVID-19 pandemic can increase income. 
Meanwhile, a study conducted by Saturwa et 
al. (2021) about ‘the impact of Covid-19 on 
MSMEs’ performance in former Pekalongan 
Residency, as measured by the sales turnover, 
labor, and business cash flow resilience’ 
showed that Covid-19 has negatively affected 
MSMEs’ sales performance at the Pekalongan 
Ex-Residency. Sectorally, Covid-19 largely 
affects MSMEs in the retail trade and food and 
beverage provision. However, MSMEs in 
these sectors exhibit the best cash flow 
resilience than firms in other sectors. These 
firms also reduce their employees to a lesser 
extent. Covid-19 largely affects micro firms. 
However, micro firms have the best cash flow 
resilience relative to medium and small firms. 
They also have relatively low employee 
reduction. MSMEs expect that the government 
offers a capital stimulus to help them survive 
the Covid-19 pandemic. Based on the previous 
studies above, it can be asserted that during the 
Covid-19, E-Commerce has a significant effecr 
and another study showed that the Covid-19 
has negative effect on MSMEs sale 
performance. Hence, this study aims to 
examine the role of e-commerce in 
strengthening the economy during the Covid-
19 pandemic and review it from a historical 
perspective. 

CONCEPT AND HYPOTHESIS 

COVID-19 pandemic 
The COVID-19 pandemic is a pandemic 

created by the massive spread of the Severe 
Acute Respiratory Syndrome Coronavirus 2 
(SARS-CoV-2). This virus was first detected 
in Wuhan, China and spread widely to several 
countries. The massive spread of this virus has 
made it difficult for several countries in the 
world to deal with the spread of this virus. The 
symptoms are similar to those of the common 
cold, such as dizziness, fever, cough, runny 
nose, and a particular symptom is a 
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malfunctioning sense of smell and taste. This 
very fast spread makes WHO categorize it as a 
pandemic status. Indonesia is one example of a 
country experiencing obstacles in handling 
cases of the COVID-19 pandemic. This 
pandemic affects various aspects, such as 
aspects of education, politics, and even the 
economy. The government has implemented 
various policies to minimize the spread of the 
virus. The policies made take into account 
various aspects, although there are some 
groups who consider these policies to be less 
effective in tackling the impacts of the COVID
-19 pandemic. Cooperation between the 
government and the community is needed to 
minimize the spread of the COVID-19 
pandemic. 

Definition of E-commerce 
E-commerce is a place or place for sellers 

and buyers to conduct transactions through 
electronic media. According to Baum (1999) e
-commerce is a dynamic combination of 
technology, business processes, and 
applications that will connect consumers, 
certain groups of communities, and companies 
through electronic transactions and the sale of 
goods, information, and services through 
electronic media. Through e-commerce, 
consumers do not need to leave the house to 
fulfill their needs. For producers, e-commerce 
can reduce their production costs, where they 
only need to use the internet to market their 
products. Various advantages derived from the 
existence of e-commerce make people 
interested in shopping or fulfilling their needs 
through e-commerce. There are several well-
known e-commerce in Indonesia, namely 
Shopee, Tokopedia, Bukalapak, Lazada, and 
so on. The e-commerce offers various benefits 
that can attract consumers to buy through the 
application, for example, the free shipping 
program, discounted prices, and cashback. 
This makes people interested in transacting 
through e-commerce. In addition, there are 
several types of e-commerce, namely Business 
to business (B2B), business to consumers 
(B2C), consumers to consumers (C2C), and 
consumer to business (C2B). Through e-
commerce, people can continue their lives, 
where they can make e-commerce their main 
source of income to earn money. So with this, 
e-commerce is quite influential on the 
economic system in Indonesia. 

Spanish Flu Pandemic 
About 100 years ago there was an 

outbreak of a dangerous disease, namely the 
Spanish Flu. This disease is caused by the 

H1N1 virus. The virus is thought to have come 
from animals, namely birds. It is estimated that 
this epidemic claimed the lives of 50 million 
people spread throughout the world and as 
many as 500 million people were infected with 
this disease. This virus is believed to be the 
most virulent variant of the Influenza virus, 
therefore this disease can claim many human 
lives. History records that there are two waves 
of the spread of this disease. The first occurred 
in 1918 which took place in the Kansas 
military area of the United States and the 
second wave occurred in March 1918 which 
was centered in Spain. The spread is quite fast, 
making this disease infect European countries 
quickly. At that time there was no vaccine or 
effective drug to minimize the spread of the 
virus. The public is ordered to wear a mask 
while on the move as an effort to prevent the 
spread of the virus. The virus is believed to 
have mysteriously disappeared because it was 
obscured by news of deaths resulting from 
World War I and poor historical records. This 
disease spread widely throughout the world, 
even infecting Indonesia. At that time 
Indonesia was being colonized by the Dutch 
colonial government. The Dutch colonial 
government at that time found it difficult to 
deal with this disease outbreak. They consider 
various ways to minimize the spread of this 
disease. The Dutch colonial government made 
several policies to minimize the spread of this 
disease, although there were some opposition 
from these policies. 

The hypothesis of the research conducted 
is that the increasing flow of globalization 
triggers the development of technology. 
Technology exists to make it easier for humans 
to carry out daily activities. Technological 
developments that occur rapidly make the 
emergence of several new habits in people's 
lives. For example, people's shopping activities 
are currently undergoing changes, where some 
people choose to fulfill their needs through 
shopping applications or can be called e-
commerce. E-commerce is the impact of 
technological developments. Currently, the 
world is experiencing a dangerous pandemic, 
namely the COVID-19 pandemic. The COVID
-19 pandemic was caused by the rapid spread 
of the Severe Acute Respiratory Syndrome 
Coronavirus 2 (SARS-CoV-2). This virus was 
initially detected in Wuhan, China and is 
currently spreading widely to infect several 
countries in the world. This pandemic affects 
various aspects of life, one of which is the 
economic aspect. This influence is expected to 
be minimized by the presence of e-commerce. 
E-commerce has an important role in tackling 
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the impact of the COVID-19 pandemic that 
attacks the community's economic sector. E-
commerce makes it easier for people to 
transact, both in terms of producers and 
consumers, getting a positive impact from the 
existence of e-commerce. The COVID-19 
pandemic is a pandemic that attacks various 
aspects of people's lives, one of which is the 
economic aspect. Therefore, with the existence 
of e-commerce, people find it helpful to earn 
additional income, and even make e-commerce 
their main means of income. 

METHOD 
This study used a qualitative descriptive 

method. The data of this study are 19 articles 
and 1 website. The source of the data are 
obtained from literature studies published 
online in the last three years and reliable, such 
as journal articles and the Databoks website 
that had relevance to the topic of discussion of 
this study, such as discussions about e-
commerce, the COVID-19 pandemic, the role 
of e-commerce during the COVID-19 
pandemic, and the resemblance of the COVID-
19 pandemic to the Spanish Flu outbreak. In 
analyzing the data, there are several steps used 
(Sidiq U, 2019). These steps consist of three 
kinds, namely: 1) Data Reduction. At this 
stage, the data obtained is quite a lot and needs 
to be studied more deeply to get the core or 
main things that are relevant to the objectives 
of the research conducted. 2) Data Exposure. 
In qualitative research, data exposure can be 
done by providing narration and presenting 
data so that readers can understand the content 
of the research conducted. 3) Conclusion 
Drawing/Verification. At this stage, the 
researcher can make a summary containing the 
answers to the questions posed. 

RESULT AND DISCUSSION 
The results of the study are described by 

using the literature review method that have 
previously discussed or contained topics about 
the related discussions to this study. There ae 
21 references consisting of 19 journal articles 
in 2020, 1 journal article in 2021, and one 
Databoks site in 2020 are obtained. However, 
only 19 journal articles and Databoks websites 
are used as the data of this study. The COVID-
19 pandemic was a pandemic caused by the 
Severe Acute Respiratory Syndrome 
Coronavirus 2 (SARS-CoV-2). The COVID-
19 pandemic has impacts on every sector of 
life, one of which is the economic aspect. This 
impact can be overcome by utilizing e-
commerce sites to strengthen the economy as a 
result of the impact of the COVID-19 

pandemic. When viewed from a historical 
perspective, the COVID-19 pandemic has 
similarities to the Spanish Flu outbreak that 
occurred in the early 20th century. 

The rapid development of technology, 
especially in the 21st century, makes the 
emergence of a variety of new methods or 
ways of carrying out daily activities. These 
methods are updated in order to create the 
effect of the actions that want to be done. An 
example of an updated method is the shopping 
method. In the 21st century, online shopping 
methods are on the rise. It shows that online 
shopping is popular with the public because 
there are various conveniences offered through 
online shopping. Online shopping is the 
process of purchasing goods or services 
through electronic devices, such as 
smartphones, laptops, computers, and so on. 
Generally, online shopping is done through an 
application site that houses or provides a place 
that serves as a medium of transactions 
between sellers and buyers, namely through e-
commerce. 

E-commerce according to Baum (1999) is 
a dynamic combination of technology, 
business processes, and applications that will 
connect consumers, a certain group of 
communities, and companies through 
electronic transactions and the sale of goods, 
information, and services conducted through 
electronic media (Bahtiar, 2020). E-commerce 
can be interpreted in general as a container or 
place between sellers and buyers who want to 
make transactions online. The rapid 
development of technology, making e-
commerce is a shopping medium that is 
believed to be used in the business world. This 
is due to the growing number of enthusiasts of 
online shopping methods and the growth of 
competitors among fellow manufacturers, so 
manufacturers are required to be creative in 
marketing their products. When referring to 
historical flashbacks, e-commerce appeared in 
1995 when one of the internet portals with the 
name Netscape.com get the first ads coming 
from the main company and introduced and 
popularized that the web could be used as a 
new medium for advertising and sales. This 
resulted in a two to three times increase in 
sales than before and that was unexpected 
(Ayu & Lahmi, 2020). 

There are several types of e-commerce 
that can be classified according to Suyanto 
(2003) in Leatemia (2020). First, Business to 
business (B2B) has the scope of exchange 
between goods and services, or there is the 
information between businesses. Business to 
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business can happen to businesses, such as 
manufacturers and wholesalers, or between 
wholesalers and retailers. Second, business to 
consumers (B2C) which is an e-business by 
selling products to consumers with a variety of 
software with internet media. Third, 
consumers to consumers (C2C) which is a 
series of activities of e-commerce between 
individuals who conduct transactions directly 
without using any business intermediaries 
related to internet media. Fourth, consumer to 
business (C2B), is an e-commerce model about 
businesses with an individual scope or 
individually conducting transactions with 
several companies. 

The Development and Role of E-Commerce 
During The COVID-19 Pandemic 

The COVID-19 pandemic is a pandemic 
caused by Severe Acute Respiratory Syndrome 
Coronavirus 2 (SARS-CoV-2) (Handayani, 
Arradini, Darmayanti, Widiyanto, & Atmojo, 
2020). With the COVID-19 pandemic, various 
aspects of life are changing. In terms of 
education, it has an impact on the creation of 
policies to learn from home and replace the 
learning system with an online or online 
system (Siahaan, 2020). In terms of health, 
pandemics have an impact on a person's 
physical to mental health, and in terms of 
economics is the termination of employment 
rights that are widely done by companies due 
to the decrease in income from companies. 
Mass termination of employment rights 
amounted to 1,943,916 people and consisted of 
114,340 companies (Yamali & Putri, 2020). 
This can trigger rising unemployment and 
poverty rates in Indonesia. Therefore, both the 
government and the public are required to 
work together in tackling the impacts of 
COVID-19.  

In reducing the unemployment and 
poverty rate, people are expected to take 
advantage of a platform that provides a place 
to start a business, both independently and in 
groups. The platform is e-commerce that can 
be an application or website that offers goods 
and services. Therefore, during the COVID-19 
pandemic, people began to use e-commerce to 
market the products they sell or offer. This is 
because there are various conveniences offered 
by e-commerce. 

Currently, e-commerce in Indonesia is 
experiencing rapid development.There has 
been an increase of 5 to 10 times between 
manufacturers and consumers through online 
transactions during the COVID-19 pandemic. 
Although before the pandemic there was an 

increase, but when the pandemic the increase 
rose quite rapidly. The increase was initially 
reached 3.1 million, during the pandemic 
increased to 4.8 million transactions (Laming, 
2020). This proves that government policy, 
namely PSBB causes a decrease in the 
mobility of some people. PSBB(Pembatasan 
Sosial Berskala Besar) is the government's 
policy on restricting certain activities of people 
in an area considered infected with COVID-19 
(Juaningsih, Consuello, Tarmidzi, & NurIrfan, 
2020). In addition, 52% of people avoided 
shopping directly by visiting the seller's place 
during the pandemic and especially in densely 
populated areas and 36% responded that the 
respondent avoided the method of shopping 
physically or directly to the seller's place until 
getting the COVID-19 vaccine (Bhatti, Akram, 
& Khan, 2020). Thus, people remain at home 
only and meet their needs through electronic 
media and internet that provide such facilities. 
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Image 1 

Average Monthly E-Commerce Web Visits (Quarter II-
2020) 

Source: Databoks, 2020 

Based on the data presented by Iprice 
proves that e-commerce is very popular with 
Indonesians. Moreover, during the COVID-19 
pandemic people prefer to shop from home 
because considering there is still a virus that 
can infect anyone who is not disciplined when 
out of the house. Based on the data, the top 
position is owned by Shopee which has an 
average of 93.4 million visits per month. The 
next position is followed by local or original e-
commerce made in Indonesia, namely 
Tokopedia which has an average number of 
visits per month as many as 86.1 million times. 
The third position is occupied by Bukalapak 
which has an average number of visits per 
month as much as 35.3 million times and 
followed by lazada as many as 22 million 
visitors per month (Jayani, 2020). 

Based on the data presented, there is four 
e-commerce that has the highest average 
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number of visitors per month. The four e-
commerce consists of Shopee, Tokopedia, 
Bukalapak, and Lazada. Shopee is e-commerce 
created in Singapore in 2015 (Pratama 
Afrianto & Irwansyah, 2021) that has the 
highest average number of visitors from 
various e-commerce, this shows that the 
shopee platform is favored by Indonesians 
even to Southeast Asians. A variety of 
attractive offers are offered from e-commerce, 
such as easy access to the desired items or 
want to be reviewed, even to the scope abroad. 
In addition, the price offered is relatively 
cheaper than acquiring goods through an 
offline store. Free shipping and cashback 
programs along with discounts often offered 
by e-commerce cause people to choose to shop 
online. 

The COVID-19 pandemic has led 
entrepreneurs in small sectors, such as 
traditional markets, MSMEs, and businesses in 
the food and beverage business to turn their 
businesses into online businesses. Nowadays, 
through e-commerce people can meet their 
needs by simply ordering through online 
shopping applications, even today people can 
buy daily necessities that are generally 
available in traditional markets as well as 
modern markets. During the COVID-19 
pandemic, people who act as consumers and 
manufacturers use e-commerce as a medium or 
a platform for them to transact. Entrepreneurs 
with small sectors today can come back to life 
if they do marketing creatively through e-
commerce or other social media. Retail 
entrepreneurs today inevitably have to adopt 
technological sophistication in order to meet 
the needs of consumers and so that the 
business that has been pioneered can run, even 
until the COVID-19 pandemic ends. 

Analysis in Historical Perspective 
Pandemics such as those in the 21st 

century today when reviewed in historical 
perspectives in the past around 1918 appear 
deadly infectious disease outbreaks. The 
disease is called the Spanish Flu (Rusdi, 2020). 
The disease is caused by a virus called H1N1 
which is thought to be from birds. It is 
believed to be the fiercest virus of the 
influenza virus variant in the history of health 
(Mansyur, 2020). There were two waves of 
hazing depicted in Europe and America, where 
the first wave occurred in 1918 in the Kansas 
military area and the second wave occurred in 
Spain which became its center in March 1918 
(Cipta, 2020). It is estimated that the disease 
has claimed the lives of as many as 500 
million people and as many as 50 million 

people have died. 

The disease also infected Indonesia which 
was then controlled by the Dutch colonial 
government. In 1918, the global war made 
Indonesia infected or affected by the virus. The 
process of entry of the virus is believed to have 
started from activity at the port. This is based 
on the function of the port which was then the 
meeting place of people from various regions 
of the country (Khodafi, Wildayati, & 
Septiyani, 2021). The virus is thought to have 
been carried by Europeans who came to 
Indonesia to meet business or trade interests. 
This virus causes people's activities to be 
paralyzed, such as port activities, education, 
and economic activities affected by the virus. 
This made the Dutch colonial government that 
was currently in control of Indonesia 
overwhelmed and it became a challenge for 
both the general public and the Dutch colonial 
government. 

The Dutch colonial government created 
and enacted the policy in an effort to consider 
public health. The policy made by the Dutch 
colonial government was the creation of 
criminal laws regarding quarantine and various 
other provisions. The policies made by the 
Dutch colonial government were not 
immediately accepted but reaped a reaction 
that did not agree with the policies made by 
the government. This is based on the impact 
that will later arise as a result of the enactment 
of the policy. However, the Dutch colonial 
government, which considered public health 
interests, chose to prioritize public health 
aspects, although the policy went through a 
long process, the Dutch colonial government 
continued to enforce the policy. 

When reviewed through economic 
aspects, the impact of the spread of Spanish 
Flu disease in Indonesia at that time was a 
change in the order of workers, for example, 
railway workers, plantations, government, and 
ports. In 1919, as many as 180 indigenous 
workers took time off work, and the following 
year as many as 167 European workers took 
time off because at that time many European 
workers contracted Spanish Flu disease. 
Workers in shipping and ports also felt the 
impact. The port which is the meeting place of 
traders or residents from different regions to 
conduct interests experienced a long delay in 
shipping. Government policy recommends 
conducting health tests on migrants with fairly 
strict procedures at the port. The government's 
recommendations on the vetting of migrants 
caused the port to suffer losses. 

Various policies set by the Dutch colonial 
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government showed that the government 
showed seriousness in minimizing the spread 
of Spanish flu. The Dutch colonial government 
preferred to attach importance to the public 
health aspect by making various policies. 
These policies include the creation of 
legislation that contains the threat of 
punishment for people who commit violations 
of the policy. This can be used as a reference 
to overcome the impacts that occur in the 
current pandemic, namely the COVID-19 
pandemic. Where the government should 
consider various aspects in making policy so 
as not to cause a reaction or negative things 
from the public about the impact that may be 
caused, although every policy there must be a 
counter-opinion on the policy. 

CONCLUSION 
Based on the results and discussion 

explained abover, thus it can be concluded that 
the COVID-19 pandemic is a pandemic caused 
by the spread of severe acute respiratory 
syndrome coronavirus 2 (SARS-CoV-2) virus 
in various countries around the world. With 
this pandemic, aspects of life are changing. In 
terms of the economy, there are some 
companies that forcibly lay off or terminate 
mass employment rights against their 
employees. This is because the company 
experienced a decrease in revenue which is a 
result of the COVID-19 pandemic. 
Termination of employment rights can lead to 
an increase in the poverty and unemployment 
rate that occurs. These impacts can be 
minimized by opening a business through e-
commerce as a container or place to market 
products. E-commerce can help Indonesia's 
economy during the pandemic, where there is 
an increase in the number of consumer visits to 
e-commerce sites or applications during the 
COVID-19 pandemic. Consumers are believed 
to be more comfortable doing shopping 
activities online because it is considered more 
practical and effective, both in terms of cost, 
energy, and time. Therefore, economic 
strengthening can be done through the growth 
of e-commerce as a means or a forum for small 
micro-entrepreneurs. When viewed from a 
historical perspective, the COVID-19 
pandemic bears similarities to the outbreak that 
occurred in the early 20th century, namely the 
Spanish Flu. The outbreak was caused by the 
H1N1 virus believed to be from birds. The 
disease spread to all corners of the world, even 
Indonesia. In Indonesia, there are impacts 
resulting from the outbreak. Therefore, the 
Dutch colonial government that was in control 
of Indonesia imposed several policies in 

minimizing the spread of Spanish Flu disease. 
Therefore, this study is recommended for 
readers who want to know the role of e-
commerce during the COVID-19 pandemic 
and the state of the COVID-19 pandemic 
which has similarities to the Spanish Flu 
outbreak when viewed from a historical 
perspective. 
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